BIPSS

Commentary D ==

www.bipss.org.bd o asyE] 1owards a Secure World

Road to Responsible Al Governance: Navigating

Global Landscape

Fatima Binte Zahid*

—-5

a -‘——4 Al ')

""‘ GOVERNAN'GE

Source: Holistic Al

Introduction

The ability to transform data into knowledge and actions has been greatly improved by artificial
intelligence or Al, which has advanced past the experimental phase. Through ground-breaking
inventions, Al can enhance human potential. Consequently, Al governance is essential in order to
navigate the moral, responsible and acceptable use of Al. The need for governance is growing as
Al applications spread quickly throughout industries, especially when tackling the biases present
in machine learning algorithms.
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The journey towards responsible Al governance is complex and an evolving process that requires
careful navigation through the global landscape. Robust Al governance requires inclusive
decision-making and multi-stakeholder collaboration. Diverse viewpoints from different
industries, governments, academia, and civil society should be incorporated to ensure a
comprehensive approach and reduce the possibility of unintended repercussions. To ensure that Al
has a good impact globally and is seamlessly incorporated into social life, cooperative and

adaptable governance is necessary.
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Understanding Responsible Al Governance

The facility to supervise, regulate, and steer Al operations is known as Al governance.? A legal
framework for Al governance can ensure that Al is created with the intention of assisting humanity
in navigating the adoption and usage of these systems in a moral and responsible manner. The goal

of Al governance is to bridge the ethical and accountable divide in technology development.®

The application of Al is expanding quickly in many sectors. Since machine learning algorithms

are utilized to make choices, it is essential to govern Al. Machine learning biases, especially when

2‘IBM AI Governance’, IBM Corporation, 2022.
3 Nick Barney, “What is artificial intelligence (AI) governance?”, TechTarget, last modified May 2023,
https://www.techtarget.com/searchenterpriseai/definition/Al-governance.
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it comes to racial profiling, have the potential to misidentify user data, which can lead to
discrimination as well as accidents. Al ethics, transparency, and compliance with other laws,
including the General Data Protection Regulation, are now crucial issues. Al systems may be
vulnerable to dangers, including skewed judgment, invasions of privacy, and improper use of data

if wrongly governed.

While defending user rights and averting harm, Al governance aims to promote the beneficial
application of Al technology.* The three primary areas of attention for Al governance are
autonomy, data quality, and fairness in AL In general, Al governance establishes who is in charge
of monitoring it and how much of daily life can be influenced by algorithms. Among the main

issues that governance aims to resolve are the following®:

e Evaluating Al's safety.

e Identifying the industries that Al automation is suitable for.

e Putting in place institutional and legal frameworks for the use of Al.
e Establishing guidelines for access to and control of personal data.

e Addressing moral and ethical concerns about Al.
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Global Landscape of Al Governance

Different approaches are used in the global landscape of Al governance. Ethical dilemmas, legal
structures, and societal ramifications are all addressed through the intricate interactions among
governments, businesses, and international organizations. Unification and accepted ethical norms
across national boundaries are necessary to overcome ongoing challenges in the pursuit of a
responsible, united framework. Governments and legislators are rushing to publish their
suggestions on regulating Al. The introduction of new Al regulations is underway in several
countries, including the US, China, the EU, and the UK.

The UN Secretary-General is assembling a multi-stakeholder High-level Advisory Body on Al to
conduct research and make suggestions for the international governance of Al in order to promote
a globally inclusive approach. The Body, which will bring together 32 international experts in
pertinent fields, will present a range of viewpoints and ideas on how Al can be regulated for the
benefit of society, balancing globally interoperable governance with respect to human rights and
the Sustainable Development Goals.” To bridge viewpoints across stakeholder groups and
networks, the Advisory Body—which will be composed of specialists from the public, private,
and civil society sectors—will interact and consult extensively with both new and ongoing

initiatives as well as international organizations.

The World Economic Forum has established the Al Governance Alliance, bringing together
leaders in business, government, academia, and civil society organizations to promote ethical
global Al system design and release that is inclusive and transparent.® Its mission is to influence
how Al governance is governed in the future, promote innovation, and make sure that Al's full
potential is realized for the benefit of society while maintaining inclusivity and ethical standards

at every turn.®

Big tech companies like Microsoft, Google also have their own Al principles which makes mention

of issues like fairness, inclusiveness, reliability, transparency, privacy etc.’® The principles are

7“High-Level Advisory Body on Artificial Intelligence”, United Nations, https://www.un.org/techenvoy/ai-
advisory-body.

8 «“Al Governance Alliance”, World Economic Forum, https://initiatives.weforum.org/ai-governance-alliance/home.
9 “Al Governance Alliance”, World Economic Forum.

1©Herb Lin, “Principles of Al Governance and Ethics Should Apply to All Technologies”, Lawfare, April 12, 2019,
https://www.lawfaremedia.org/article/principles-ai-governance-and-ethics-should-apply-all-technologies.
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unobjectionable, valuable and important. They are framed broadly and can be left to a broad

spectrum of interpretation.
Principles of Responsible Al Governance

There are some common principles which reflect the essence of responsible Al governance. They

are:

Empathy: Empathy, the comprehension and appreciation of human emotions, needs, and
experiences, is a fundamental component of responsible Al governance. It dictates that Al systems
be created with a thorough understanding of various viewpoints and societal norms. Al
technologies must guarantee to improve human well-being through an empathic approach,

preventing adverse effects on people or marginalized communities.

Inclusiveness: Inclusiveness in Al governance promotes the fair and equal participation of many
stakeholders in the creation, implementation, and decision-making procedures of Al systems. Its
goals are to reduce prejudice and make sure Al meets the needs and interests of every person in
society. Al governance should aim to prevent the perpetuation of current social injustices by

promoting inclusivity.

Fairness: Fairness is a fundamental notion that requires Al systems to treat every person and group
equally. To avoid discriminatory results, it entails locating and reducing biases in data, algorithms,
and decision-making procedures. Equal opportunities and results are the goal of fair Al
governance, which also works to advance social justice and reduces the possibility that systemic

biases found in training data would be reinforced.

Transparency: To establish confidence in Al systems, transparency is crucial. This principle
requires transparent communication regarding the operation, decision-making processes, and
effects of Al technologies on users and society. By ensuring that users and stakeholders
comprehend the reasoning behind Al decisions, transparent Al governance promotes

accountability and permits informed consent.

Accountability: Accountability makes users, managers, and creators of Al systems accountable
for the outcomes of their work. It entails the precise definition of responsibilities, roles, and
procedures for handling and fixing mistakes or harm brought about by Al technologies. This



principle reaffirms the need for accountability for the societal effects of Al creations made by

individuals participating in the lifecycle.

Privacy: Protecting people's personal information is a basic component of competent Al
governance, and privacy is one of them. Strong data protection procedures are required by this
principle in order to guarantee that Al systems handle sensitive data in an ethical and legally
compliant manner. The goal of privacy-focused Al governance is to strike a balance between the

growth of technology and the defense of people's rights and autonomy.

Security: In Al governance, security refers to preventing hostile attacks, illegal access, and
unforeseen outcomes on Al systems. It entails putting policies in place to safeguard user safety,
system functionality, and data integrity. To stop Al technologies from being abused and to keep
the public confident in their dependability and security, a strong framework for Al governance is

essential.

Ethics: Since ethics provides the moral compass required for ethical development and deployment,
ethics plays a crucial role in forming Al governance. Principles like accountability, fairness, and
transparency are developed with ethics in mind to make sure Al systems respect societal norms.
Sustaining a framework that puts human welfare first requires ongoing examination of potential
biases, prejudice, and unforeseen effects, all of which are necessary for ethical Al governance. It
provides an essential basis for developing Al systems that support individual rights and social
progress rather than impede them. Navigating the challenging junction of technology and humans
in the Al world requires an ethically driven strategy.

Inclusive decision-making and multi-stakeholder collaboration: Robust Al governance
requires multi-stakeholder collaboration and inclusive decision-making. It is ensured that a wide
range of values and potential implications are taken into account during the development and
deployment of Al systems by incorporating varied perspectives. Through the combination of
knowledge and insights from multiple sectors, multi-stakeholder collaboration comprising
governments, business, academia, and civil society promotes a holistic approach. This inclusivity
promotes moral, just, and generally acknowledged criteria for Al, strengthening the legitimacy and
efficacy of governance systems. Decision-makers may address the complex issues posed by Al

technologies in a comprehensive manner by involving all stakeholders. This builds confidence and



reduces the possibility of unforeseen effects in the rapidly developing field of artificial

intelligence.
The Challenges Ahead

There are obstacles in the path of Al success. The complex nature of artificial intelligence is
reflected in the multitude of issues that Al governance faces. Applying and expanding Al is
becoming more and more difficult, particularly for multinational organizations that are bound by

a variety of regulations and that operate in highly regulated sectors.

The strategic nature of Al, pursued by major powers for competitive advantage, raises concerns
about sacrificing governance aims for leadership positions. The unpredictable evolution of Al and
its potential to disrupt labor markets pose uncertainties for public policy. Public perception,
marked by anthropomorphism, introduces unique anxieties. Despite numerous Al principles,
achieving 'Ethical Al' lacks practical consensus, and guiding Al research toward 'human-centered'
goals is challenging. The dual-use nature of Al technologies, exemplified by generative adversarial

networks, underscores the intricate balance between harm and benefit.}!
Other challenges of Al governance include:

e Private data collection: Since Al systems are gathering enormous volumes of personal
data, privacy concerns and the possibility of misuse are raised by private data collection.

e Regulatory compliance: As Al technologies are dynamic and ever-evolving, regulatory
compliance becomes complex and requires frameworks that can keep up with the rapid
breakthroughs in the field.

e Privacy and security: Since Al systems are vulnerable to data breaches and cyber threats,
privacy and security concerns develop, necessitating strong precautions.

e Accountability: The difficulty of assigning blame for judgments made by Al makes
accountability a recurring problem.

e Loss of control over decisions made by Al: Uncertainties are introduced by the possible
loss of control over judgments made by Al, particularly in crucial industries like banking
and healthcare.

11 “Effective governance of Al and its particular challenges”, OECD, https://www.oecd.org/sti/science-technology-
innovation-outlook/technology-governance/effectivegovernanceofai.htm.
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e Misuse of data

e Creation of new social, economic, and environmental problems

e The unregulated use of Al can have significant legal implications
e Public opinion on Al governance

e Distribution of harmful content

e Copyright and legal exposure

e Amplification of existing bias

e Workforce roles and morale
Recommendations for a Path Forward

The intricate terrain of artificial intelligence governance requires a collaborative effort to tackle its

diverse obstacles. Some recommendations for a future path are:

International Collaboration: International collaboration among governments, business
executives, and organizations is essential to create uniform standards and policies for Al
governance. Working together can facilitate the harmonization of regulatory frameworks, resulting

in a more unified and successful strategy to handle the global impact of Al.

Making Inclusive Decisions: A variety of stakeholders should be incorporated in decision-
making processes, such as representatives from academia, civil society, and underprivileged
communities, to foster inclusivity. This inclusive strategy reduces the possibility of biases in Al

systems and guarantees a wide range of viewpoints.

Ethical Al Education: To improve knowledge of ethical issues in Al development and
application, it is necessary to fund educational and awareness campaigns. This includes educating
the public, legislators, and Al practitioners on the moral ramifications of Al technology and

promoting a responsible society.

Ensuring Transparency and Accountability: Explicit documentation of algorithms, data
sources, and decision-making procedures must be ensured to enforce transparency in Al systems.
Systems for accountability should be provided so that creators and users of Al can be held

accountable for the moral consequences of their work.



Security and Privacy Measures: Strong privacy and security measures should be put in place to
protect personal information from misuse and unauthorized access. Accepted guidelines for

encryption and data security must be respected, making sure Al systems put user privacy first.

Adaptive Regulatory Frameworks: Flexible and agile frameworks should be created to keep up
with the ever-changing Al landscape. To ensure that governance is current and efficient,
regulations should be updated and improved on a regular basis to take into account new issues,

technology developments, and societal concerns.

Public Awareness and Involvement: Public participation and understanding of Al governance
should be encouraged by using open and honest channels of communication. Public feedback on
Al policies and choices should be encouraged in order to provide people with the power to actively

shape the governance structure and advance democratic accountability.
Conclusion

In conclusion, competent Al governance is essential to managing the rapidly changing artificial
intelligence field. Strong governance is required to handle ethical issues, transparency, and
adherence to laws as Al applications grow. The international approaches to Al governance are
varied, and in order to overcome obstacles, there needs to be unification and a common set of
ethical standards. In the midst of Al's rapid expansion, governments, business titans, and

international organizations are scrambling to create rules.

Responsible Al governance is built on a foundation of values such as empathy, inclusivity,
fairness, etc. Principle-based ethical concerns serve as the moral compass that is necessary for Al
development, with the goal of improving human welfare and averting negative effects. Robust Al
governance necessitates multi-stakeholder collaboration and inclusive decision-making. A holistic
approach is promoted by incorporating stakeholders from governments, industry, academia, and
civil society, as well as a range of perspectives. This ensures that Al technologies are in line with

social ideals.

The difficulties that lie ahead highlight how complicated Al governance is, from the need to collect
private data to concerns about accountability and the possibility of losing control over Al

judgments. International cooperation, participatory decision-making, moral Al education,



openness, security, flexible legal frameworks, and public awareness are among the suggestions for

a future course.

A responsible, moral, and inclusive Al governance framework will become possible by addressing
these issues and putting the suggested solutions into practice. Governments, business leaders,
academics, and the general public must work together to guarantee that Al technology balance
societal benefits with potential risks and ethical dilemmas. A flexible and cooperative approach to
governance is still necessary for the long-term and advantageous integration of Al into human

lives, even as Al continues to advance.
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